RODMELL PARISH BROADBAND SURVEY
House name or number and postcode: ……………………………………………………

(This is used only to check the sample of responses across the Parish. )
1. 
Do you or other members of your household connect to the internet from home? 

Yes 




(
No 



(
2.
Which of the following are important to you from a broadband service? (Please choose one or more).
Download speed


(
Consistency 


(
Price




(
Upload speed 


(
Download data allowance

(
Other (please specify)

(
3. 
Which of the following would you do more of if you had a faster, more reliable broadband service? (Please choose one or more). 

Online shopping 


(
Email 



(
Downloading/streaming music 
(
Downloading/streaming video 
(
Uploading photos/video 

(
Working from home

(
General web browsing


(
Gaming


(
Social networking / Skype to stay in touch with friends/family/ colleagues 
(
Other (please specify) ……………………………………………………………

4. 
How do you currently connect to the internet? (Please choose one). 

Phone line (ADSL using copper wire)(
Phone line (dial-up )

(
Mobile broadband


(
Wireless (SNShare)

(
Satellite broadband


(
Other (please specify) 

(
Don't know 



(
5. 
Who is your current internet service provider: (Please choose one).
BT




(
SNShare 


(
Sky




(
AOL



(
O2




(
Orange



(
Talk Talk 



(
Three



(
Other – please specify
…………………………………………………………………


5. 
How would you rate your current internet connection? (Please choose one). 

Excellent 



(
Very good 


(
Fair 




(
Poor 



(
Very poor 



(
Don't know 


(
Please give further information if you would like to comment 
……………………………………………………………………………………………………………………………………………………………………………………………....

6. 
How much do you currently pay per month for your internet connection, excluding the cost of your phone line rental, often provided by BT. (Please choose one). 

Nothing 
(
£1-£9.99 
(
£10-£19.99 (
£20-£29.99 (
£30+

( 
Don't know 
( 
7. 
What is the maximum you would be prepared to pay on a monthly basis for a faster and more consistent service (excluding phone line rental costs)?  Note, higher subscription costs typically mean faster connection speeds, and potentially allow us to explore more ways of delivering faster broadband to Rodmell (Please choose one). 

Nothing 
(
£1-£9.99 
(
£10-£19.99 (
£20-£29.99 ( 

Anything – just give me faster broadband!

       (


8. 
If there was a one-off installation charge for a faster and more consistent service what would you be prepared to pay? (Please choose one). 
Nothing 
(
Up to £24.99
(
£25 to £49.99( 
£50 to £74.99( 

Anything – just give me faster broadband!

          (
9. 
If you are currently under a broadband contract what is the remaining term? (Please choose one). 

0 - 2 months 
(
2-5 months
 (
6-12 months (
Not under contract 


 (
10. 
We may be able to make faster progress with improving our broadband service if we can secure local investment in the infrastructure required.  Would you be interested in hearing more about a consortium to fund faster broadband for Rodmell?
Yes 




(
No 



(
Is there anything else you would like to tell us about either your current broadband connection or your thoughts about moving to a faster service?

………………………………………………………………………………………………………………………………………………………………………………………………

Thank you very much for your help – please return completed survey to Jude le Patourel, The Old Rectory, by Sunday 17 April 2011.
